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From : SadyWong To : AllBroker & IFA Consultants
Date : 4 January, 2018

Re : 1) Enhancements on Evergreen Growth Saver Plus (EGSP)
2) Q12018 Customer Promotions

To support you achieving a great start of 2018, we are pleased to announce the launch of a range of product
and promotional initiatives.

1) Enhancements on Evergreen Growth Saver Plus (EGSP)

To further enhance competitiveness of Evergreen Growth Saver Plus (EGSP), we are pleased to introduce a new
“Death Benefit Settlement Option” and enhance the policy value withdrawal function of EGSP illustration
effective 5 January 2018.

Death Benefit Settlement Option

To better meet legacy planning needs of different customers, apart from paying death proceeds in a lump sum,
we will allow EGSP policyowners to opt to pay the death proceeds to their designated beneficiaries in monthly
instalments or a mix of lump sum payment and monthly installments.

This Death Benefit Settlement Option will be made available to both new business and inforce policies of
Evergreen Growth Saver Plus (EGSP) and inforce policies of Evergreen Growth Saver (EGS) effective 5 January
2018. The option will be further extended to PRUIlife Series (PLS/PLJ/PLP) effective 1 February 2018 and is
planned to be extended to other with-profits and applicable products in June 2018.

While the life assured is alive, EGS/EGSP policyowners can apply for the Death Benefit Settlement Option by
filling in an application form for Death Benefit Settlement Option saved at PIL — PD000284. Such form will be
made available in e-Submission starting from 1 February 2018. Upon approval, an endorsement will be issued
to the policyowner for record.

To help you introduce the Death Benefit Settlement Option to your customers, a leaflet introducing the option
with illustrative cases will be made available. Besides, the EGSP product brochure and policy provisions will be
updated accordingly.

For details of the Death Benefit Settlement Option, please refer to the relevant information saved at PIL
PD000271.
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Policy Value Withdrawal Function of EGSP lllustration

To enhance the flexibility of illustrating policy value withdrawals of EGSP policies, PRUCompass will be
enhanced by introducing a new “Bonus Encashment and Cash Value Withdrawal” Option in addition to the
existing Bonus Encashment Option and Cash Value Withdrawal Option. This new option combines both existing
options to maximize the withdrawal amount by firstly applying Bonus Encashment followed by Cash Value
Withdrawal.

For details of the enhanced withdrawal function, please refer to the Product Manual and User Guide at PIL —
PD000271.

2) 2018 Q1 Customer Promotions

To support your Q1 2018 business, we are pleased to launch two new customer promotions effective
4 January 2018. In particular, we are pleased to introduce an “Early Bird Offer” to help you achieve even
better sales before Chinese New Year holiday.

Offer 1: Evergreen Growth Saver Plus (EGSP) Premium Refund Customer Promotion

From 4 January to 24 February 2018, customers who successfully apply for Evergreen Growth Saver Plus
(EGSP)* with the first year’s total annualized premium?” reaching the designated amount as below, could enjoy
a premium refund?.

If customers apply for EGSP during 4 January to 27 January 2018, they can enjoy an extra premium refund’
(“Early Bird Offer”) offering up to 8% premium refund? of the first year’s total annualised premium.

Submission Date : 4 January — 24 February 2018 (the “Promotion Period”)
Issue Date :on or before 31 March 2018

First year’s total annualised Premium refund?® Early Bird Offer
premium’ (HKD) (% of first year’s (from 4 January to 27 January,

total annualised premium?) 2018)

Extra 0.5%
50,000 — 499,999 2.5% . > 3
(Total 3% premium refund”)
Extra 0.5%
500,000 — 999,999 3.5% . > 3
otal 4% premium refun
(Total 4% fund®)
Extra 1%
1,000,000 - 2,799,999 5.0% . > 3
otal 6% premium refun
(Total 6% fund®)
Extra 3%
2,800,000 or above 5.0% e ,
(Total 8% premium refund”)
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1. Single-pay and RMB currency options for Evergreen Growth Saver Plus (EGSP) are excluded from the
Promotion.

2. First year’s total annualised premium of all eligible Evergreen Growth Saver Plus (EGSP) applied for and
issued in the name of the same individual policyholder during the Promotion Period. The first year’s
total annualised premium is calculated in HKD in accordance with certain exchange rates.

3. The total maximum premium refund amount under this promotion is HKD 500,000/USD 64,102 per
policyholder EGSP. It is calculated based on the premium refunds of eligible Evergreen Growth Saver
Plus (EGSP) applied for and issued in the name of the same individual policyholder during the Promotion
Period.

Offer 2: Premium Refund for (a) PRUhealth critical illness protector (CIR2); (b) PRUhealth critical illness
multi-care (CIM) and (c) PRUhealth essential critical care (CPER) supplementary benefit

From 4 January to 24 February 2018, customers who successfully apply for CIR2 and CIM can enjoy up to first
1-month premium refund®.

If customers take out PRUhealth essential critical care (CPER) supplementary benefit’ at the same time, they
will also enjoy first 6-month premium refund® on CPER. If customers enroll in the plans during 4 January to 27
January 2018, they can enjoy an extra premium refund® (“Early Bird Offer”) offering a total of the first-year
premium refund® on CPER.

Submission Date : 4 January — 24 February 2018 (the “Promotion Period”)
Issue Date :on or before 31 March 2018

Offer 2a — Premium refund’ on selected health insurance plan(s)

Selected health insurance plan(s) Premium Premium payment

payment term All customers
mode

PRUhealth critical illness protector
(CIR2) 10/15/20/25 years First 1-month premium refund®

— HKD/USD policy

Annual mode
PRUhealth critical illness multi-
care (CIM)

— HKD/USD policy

5 years First 0.5-month premium refund®

Offer 2b — Premium refund® on PRUhealth essential critical care (CPER) supplementary benefit?
Selected supplementary Premium Plan level Premium refund* Early Bird Offer

benefit’ payment (from 4 January to 27
mode January, 2018)
PRUhealth essential Extra 6-month
critical care (CPER) Annual All First 6-month premium (Total first-year
— HKD/USD policy mode refund* premium refund?)

~l
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1. The premium refund is offered and counted on each eligible plan and each supplementary benefit (if
applicable). If a customer has successfully applied for more than 1 selected health insurance plan and/or
PRUhealth essential critical care (CPER) supplementary benefit during the Promotion Period, and fulfils all
other requirements stated under these conditions, each eligible plan and each eligible supplementary
benefit (if applicable) will be qualified for the respective premium refund.

2. PRUhealth essential critical care (CPER) basic plan is excluded from the Promotion.

Marketing Materials & Selling Tools

You can view or download the below materials starting from 5 January 2018 from below specified PIL locations.

Marketing Materials & Selling Tools PIL Path PIL Location

Product Evergreen Growth e Product Brochure Products > Package PD000271
Saver Plus (EGSP) Products > Evergreen
Growth Saver Plus
(EGSP)

® Product Manual

e Administration Guidelines

e |llustration Enhancement
User Guide

e Death Benefit Settlement
Option Leaflet

e Death Benefit Settlement  [Products> PD000284
Option Application Form Others>Death Benefit
Settlement Option

PRUCompass Version 11.1.0 (download from AES)

You can view or download the below materials starting from 4 January 2018 from below specified PIL locations.

‘ Marketing Materials & Selling Tools PIL Location

Custom'er Offer 1: Evergreen Groyvth Saver Plus (EGSP) Premium MKT000519
Promotion Refund Customer Promotion )
- ——— e Promotion Flyer
Offer 2: Premium refund for (a) PRUhealth critical illness . .
s . . e Administration

protector (CIR2); (b) PRUhealth critical illness multi-care Guideline MKT000520

(CIM) and (c) PRUhealth essential critical care (CPER)

supplementary benefit

For further enquiries, please contact PDD - Broker & IFA by email: hkg.pruhk.pdd.bit.admin@prudential.com.hk.

Best regards,

Sady Wong
Senior Director, Product Management
Marketing Department
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